
When volunteers provide support, Salamander 
accountability is essential to protect everyone involved. 
Our Volunteer Management solutions provide end-
to-end visibility with pre-credentialing, just-in-time 
credentialing, and tracking to manage all resources – 
people, equipment, and activities – with confidence and 
clarity.
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Volunteer Program 
Management

Pre-credential volunteers that are apart 
of a volunteer group, such as CERT, MRC, 
etc. Additionally, manage qualifications 
and trainings as well as track any assets 

assigned to the volunteers.

Just-In-Time  
Management

Quickly and accurately create event 
specific credentials for ‘spontaneous’ 

volunteers responding to an event using 
RAPID TAG. In seconds, a badge or ID is 

created and the volunteer can be tracked 
throughout an event or exercise.

Credentials featuring unique barcodes enable automatic identification 
and can be printed on various mediums, including hard cards and 
wristbands. The system can instantly pull data from driver’s licenses 

to generate interoperable IDs 
in seconds, streamlining the 
onboarding process. Volunteer 
hours are tracked down to 
the second, providing precise 
records of service. And with 
in-field activity automatically 
syncing to SalamanderLiveTM 
when online, you gain accurate, 
real-time reporting for every 
aspect of the response.

VOLUNTEER 
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