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VISITOR MANAGEMENT 
Reimagining the Front Desk
Salamander delivers a uniform, easy‑to‑follow process for visitors at both check‑in and check‑out. This structured 
approach ensures your team maintains complete accountability, full visibility into who is on‑site, and a streamlined 
process that supports secure, efficient operations.

Four Steps. One Modern Welcome.

Use the already trusted everyday 
solution for accountability and 
apply to all visitors on-scene.

•	 Print time sensitive visitor 
badges with expiration

•	 See visitor whereabouts 
during an event in real-time

•	 Automatically share visitor 
management data with other 
Salamander solution features 
(like Events)

Complete Accountability

See all visitor activity from 
anywhere, anytime. From a 

single location to multiple, our 
centralized dashboard allows full 

control.

•	 Real-time visitor audit logs
•	 Access reports for current 

and previous activity
•	 See and refine the dataset to 

get the insights you need

Complete Visibility

Fast check-ins and fast check-
outs, along with real-time 
management, improve the 

visitor’s experience from start to 
finish.

•	 Self check-in kiosk mode
•	 Rapid capture of scanning 

with ID Scan

Streamlined Process

Identity 
Captured

Authorization 
Completed

Digital 
Profile Created

Badge 
Produced
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Powered By Simplicity
Behind every smooth check‑in, secure interaction, and confident departure are the tools that make it all possible. Our 

Visitor Management solution is built on nine core capabilities that work together to enhance safety, improve efficiency, 
and create a better experience for every visitor who walks through your doors.

EVACUATION 
MANAGEMENT
Instantly take your visitor roster 
and apply it to your evacuation 
plan set within SalamanderLive

QUICK CHECK OUT
Check out is a simple two-step 
process. Scan and then click to 
check out

SELF-SERVICE CHECK-IN
Set SalamanderLive to Kiosk 
mode and have your visitor’s self-
service all check-ins

DASHBOARD
A simple yet effective interface to 
show you everything you need to 
manage your visitors

HOST NOTIFICATIONS
Automatically alert hosts when 
visitors arrive with customized 
messaging via email

ID SCAN
Simply scan any government 
issued ID or SalamanderLive 
badge to rapidly populate a 
visitor management badge

REPORTING
Because all actions are logged, 
generate detailed reports of 
all activity both real-time and 
historical

TIME TRACKING
Accurately track the time all 
visitors are on-premises to off-
scene

EVENT MANAGEMENT
Not only notate that a visitor is on 
premises, but place them in the 
appropriate assignment for true 
accountability

SUPPORTS CJIS 
COMPLIANCE

Salamander records visitor 
details, including check-in and 
check-out times, and securely 
logs all activity for reports and 

audits.

Any unauthorized visitors 
can be immediately flagged to 

enforce access restrictions and 
prevent any attempt to enter the 

building.

ENHANCED QR  
CODE SECURITY

SCAN FOR MORE 
INFORMATION

ESSENTIALS 
COVERED

Salamander has you 
covered for all your 
visitor management 
hardware and supply 

needs.


