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Managing resources effectively becomes absolutely essential when an event is underway. Salamander provides a 
comprehensive suite of tools designed to track and account for every critical resource including personnel, inventory, 
volunteers, mutual aid partners, patients, and more. Instead of relying on paper worksheets or multiple systems, we 
provide a digital, interoperable solution that gives real time visibility from the moment an event begins until it concludes.
Pre-planning is just as important as real time management, and Salamander equips you with everything required to 
prepare with confidence. With pre credentialing resources and building structured plans, when the call comes in you will 
be ready to deploy without delay.

Incident Management 
Always-On Situational Awareness

Day-to-Day Accountability
Salamander delivers everyday accountability by tracking all resources in one unified system. 
Asset and inventory management keep equipment and supplies accurate and traceable, while 
visitor management logs who enters your facilities. Together, they provide a clear, real‑time 
picture that strengthens operational control.

Every Call Accountability
Perfect for department calls of any type or size, every‑call accountability puts you in control of 
incident tracking. With automated upfront accountability, integrating Salamander with CAD 
instantly triggers an event and key information becomes immediately available. Maintain 
interoperability across agencies in your jurisdiction to support a common operating picture.

Large-Scale Accountability
Salamander delivers end‑to‑end incident management with full resource accountability 
throughout both planning and live operations. Field‑ready and command‑ready tools give you 
continuous visibility into who is on‑scene, streamline coordination across agencies, and provide 
real‑time data to support decisive incident command and accurate post‑event reporting.

Built to Handle Any Situation
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Mobile Management

Take incident management into the field with 
the TRACK APP. All actions sync seamlessly 
with SalamanderLive, ensuring consistent 
visibility no matter what interface is used 
to manage the incident. From the app, start 
events on the spot and view event-wide and 
assignment-level PAR 
counts. Easily scan or 
manually add and move 
resources, including 
assignments, and 
indicate whether planned 
personnel check in on 
time or arrive late.

(When Adding the TRACK APP)

Real-Time Resource Location  
with Historical Tracking

View the real time location of TAG APP users as 
soon as they join an event and are en route to 
the scene. The event 
map automatically 
updates the TAG APP 
user’s pin, giving you 
true visibility into 
their movement and 
estimated arrival.

(When Adding the TAG APP)

Identity Verification

Each TRACK APP 
scan triggers a 
real‑time validation 
with SalamanderLive, 
comparing five (5) key 
data points to confirm 
the authenticity of the 
TAG.

(When Using the TRACK APP)

Flexible Event Management 
Manage and monitor events from the field or behind a 
desk with synchronized, real-time visibility.
•	 Two Interfaces (TRACK APP and SalamanderLive)
•	 Full Screen Incident Command View

Resource & Personnel Management 
Scan a resource QR code to quickly view its details 
and assign it to an event, view planned personnel, and 
access an interactive event resource list.
•	 Roster
•	 Plan vs. Actual
•	 Quick Scanning

Verification & Accountability 
Quickly verify identities, track accountability, and 
connect directly with dispatch systems for live incident 
awareness.
•	 Verification Scanning
•	 Real-Time PAR Counts
•	 CAD Integrations

Tracking, Mapping, & Timing 
Track locations, set timers for personnel, and 
collaborate across agencies seamlessly.
•	 Mapping
•	 Resource Timer
•	 Event Merging

Incident Structure & Visibility 
Build and manage event hierarchies with clear, 
organized views to improve operational control and 
visibility.
•	 ICS Charting
•	 ICS Chart Tabs

Financials, Reporting, & 
Documentation 
Monitor costs in real time, generate reports, and store 
key documents for during and after the event.
•	 Rates Tracking
•	 Burn Down
•	 Reporting
•	 Event File Storage

Key Highlights
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