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Just-In-Time Volunteers
Just-in-time volunteering focuses on rapid intake. Volunteers 
are quickly registered on arrival and deployed immediately, 
with an emphasis on fast processing and accurate time 
tracking.

1.	 Scan volunteers’ state issued identification
2.	 Rapidly print a volunteer tag 
3.	 Volunteers use their badge throughout 

the event

Pre-Planning of Volunteers
Volunteer pre-planning focuses on managing the pool, 
maintaining qualifications, keeping the roster current, and 
selecting the right people when needed.

1.	 Proactively create a volunteer profile
2.	 Print a badge
3.	 Use the badge for accountability throughout the event

Building Safer Events With Trusted  
VOLUNTEER ACCOUNTABILITY 

BUILT FOR EVERY TYPE OF VOLUNTEER
Supporting Safe And Coordinated Operations

Volunteer Management provides end-to-end visibility with 
pre-credentialing, just-in-time credentialing, and tracking 
to manage all resources both people, equipment, and 
activities, with confidence and clarity.
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Volunteer Profile Management 
Key Features

Trusted Nationwide to Support  
Volunteers in Every Situation

Custom Fields Capture
Custom fields, managed by account administrators, 
offer flexibility to capture information outside the 
standard people profile, ranging from simple details 
like shirt sizes or more specific data such as FEMA 
SID’s.

Profile Detail Repository
Document key information such as basic personal, 
employment details, location and contact information, 
medical information, and any custom details.

Qualifications Management
Add qualifications to a record, including certification 
details, issue and expiration dates, attach files, and 
choose to encode the qualifications in the QR code.

Training Management
Easily manage trainings for each person and keep their 
records up-to-date. For every training entry, include 
certification details, issue and expiration dates, and 
attach supporting documentation before choosing 
whether to encode it in the QR code.

Medical Information Capture
Record medical details, including emergency 
contacts, allergies, personal and insurance details, 
and more, while using permission-based access to 
ensure privacy is maintained.

Profile Image Capture
Capture or upload a photo to be used on the printed 
and digital credential, and each time the image is 
updated, maintain a complete, accessible history of all 
previous photos.

Rates Capture
Document people standard rates used for  
event costs calculations and any standby,  
overtime, and / or other rates.

Historical Notes Logging
Log notes in the people profile, creating a running 
record that can be viewed at any time. Each note is 
timestamped and identifies who entered it.

Individual Profile File Storage
Keep important documents, files, and images 
organized and easily accessible within each person’s 
profile. Add key details such as start and expiration 
dates, descriptions, and statuses to streamline 
document management.

Incorporate Volunteer Tracking  
into your Existing Event
Event operations move fast, and volunteer identification must 
keep pace. Our platform streamlines event accountability 
end‑to‑end. Pre-planned credentials in assignments ensure 
volunteers are identified on arrival and know where to go.  
Then all credentials, when scanned real-time, show who is on-scene, where they are assigned, 
and how long they have been active. A unified dashboard ties it all together with rostering, 
mapping, ICS views, and communication tools for full coordinator control.


